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Over
6,000 Visits
at the Conversation Cafe. This
includes 1,154 new arrivals and 455
sponsor visits.  Over 3,350 repeat
visits and the rest is public visits. 
21% Ukrainian visitors were from
Exeter, and 79% from Devon at large.

72
Citizen
Advice
Sessions

14 Spots of Major
Press Coverage

arranged by DUA,
have taken place at
the Conversation
Cafe, with 265
individual visits.
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From BBC TV and Radio,
ITV, Devon Live and more

425 SIM
Cards distributed Signposted

2,165394 in Exeter

1,656
Volunteer
Hours
arranged by DUA
to support visitors
and provide
signposting

224
Translation
Hours
for Citizen’s Advice,
Exeter College, Exeter
Works, visits to NHS,
dental offices, and events



18
Free
dental
support
referrals

8,200+ 
overall event
attendance 

24
Wellbeing
and Yoga
Sessions

66 Events
produced
Exhibitions, vigils, seminars,
masterclasses, national
holidays, excursions, picnics

28
External Events  
we orgnanised
community participation
and attendance

14
Psychological

Group Support
Sessions

Social Media
WhatsApp - 630 members
Instagram - 334 followers
Mighty Net - 421 members
Telegram - 325 members
Facebook Page - 441 followers 



  15
classes  

176 English
Classes

Online classes organised
and/or managed by DUA:

104 for Children, 
and 72 for adults

*with Devon County 
Council support

13
sessions

Ukrainian
School +
Library
We piloted the Ukrainian
School project in 2023.
The school is launching in
February 2024

2 New
Initiatives
Launched

Ukrainian
Business 
Hub
Self-employment, start-ups,
business opportunities,
career pathways, tax
services signposting, funding
opportunities and more

9
Start-Ups
Support  
in catering,
wellbeing and
beauty 
services

1O
Medical

Professional
Programme

Referrals

  50
books  



All of our work was
made possible with

Exeter City Council’s 
unwavering support. 



Our Key Supporters and Stakeholders
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Дякуємо!

Thank you!

19 North Street,
Exeter, EX4 3QS
www.dua.org.uk
01392580044




